
TERMS AND CONDITIONS OF HIRE 
Company: Drone Pilot Academy Limited 
Website: https://www.dronepilotacademy.co.uk/ 
Please read these Terms and Conditions carefully before hiring equipment from 
Drone Pilot Academy Limited. By placing a booking, you agree to be bound by these 
terms. 

 

1. Definitions 

1.1. "The Company", "We", "Us", or "Our" refers to Drone Pilot Academy Limited. 
1.2. "The Hirer", "You", or "Your" refers to the person, firm, company, or 
organization hiring the Equipment. 
1.3. "Equipment" refers to the drones, batteries, controllers, payloads, cameras, 
accessories, and any other items supplied to the Hirer by the Company. 
1.4. "Hire Period" refers to the agreed dates from when the Equipment is 
dispatched or collected until it is successfully returned and signed back into the 
possession of the Company. 

2. Booking, Pricing, and Payment 

2.1. All bookings must be confirmed in writing or via the booking portal on our 
website. 

2.2. A valid credit/debit card or a pre-agreed deposit is required to secure the 
booking. The deposit amount will be based on the value of the Equipment hired. 

2.3. Full payment of the hire fee is required prior to the dispatch or collection of the 
Equipment, unless account terms have been previously agreed. 

2.4. Cancellations: Cancellations made within 48 hours of the Hire Period start date 
will incur a 50% cancellation fee. Cancellations made within 24 hours will be charged 
at 100% of the hire fee. 

3. CAA Licensing and Legal Compliance 

3.1. It is a strict condition of hire that the Hirer (or the designated remote pilot) 
possesses the appropriate and valid Civil Aviation Authority (CAA) qualifications 
required to operate the hired drone. 

3.2. Depending on the Equipment hired and intended use, this may include, but is 
not limited to, a valid Flyer ID, Operator ID, A2 Certificate of Competency (A2 CofC), 
or General Visual Certificate (GVC) / Operational Authorisation. 

3.3. By accepting these terms, the Hirer warrants that they will comply with all 
current CAA regulations, the Air Navigation Order, and all relevant local laws and 
privacy regulations (including GDPR). 

3.4. The Company accepts no responsibility or liability for any fines, legal action, or 
damages resulting from the Hirer’s failure to comply with aviation laws or safe flying 
practices. 

4. Insurance 

4.1. The Hirer must possess adequate and valid drone insurance for the duration of 
the Hire Period. 
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4.2. This insurance must include Public Liability coverage (minimum £1,000,000, 
or as legally required for commercial operations) and Hull/Equipment coverage 
equivalent to the full replacement value of the hired Equipment. 
4.3. Proof of valid insurance must be provided to the Company upon request prior to 
the release of the Equipment. 

4.4. If the Equipment is lost, stolen, or damaged, the Hirer is liable for the excess on 
their insurance policy, or the full cost of repair/replacement if their insurance claim is 
invalidated or denied. 

5. Delivery and Collection 

5.1. The Equipment will be delivered to the Delivery Address specified during 
booking or collected from the Company’s premises. 

5.2. Risk of loss or damage to the Equipment passes to the Hirer upon delivery or 
collection. 

5.3. The Hirer must inspect the Equipment immediately upon receipt. Any existing 
damage, missing parts, or faults must be reported to the Company within 2 hours of 
receipt. Failure to do so implies the Equipment was received in perfect working 
order. 

5.4. The Equipment must be returned to the Collection Address or shipped back by 
the agreed end date of the Hire Period. Late returns will incur daily penalty charges 
equal to 1.5x the standard daily hire rate. 

6. Care and Use of Equipment 

6.1. The Hirer agrees to treat the Equipment with the utmost care and use it strictly in 
accordance with the manufacturer's guidelines and manuals. 

6.2. The Hirer must not: 

• Attempt to modify, open, or repair the Equipment. 

• Fly the drone in adverse weather conditions (e.g., heavy rain, high winds) 
outside of the manufacturer's specified operational limits. 

• Use the Equipment for any illegal purposes. 

• Sub-let, lend, or transfer the Equipment to any third party without written 
consent from the Company. 

6.3. All batteries must be handled, charged, and stored safely in accordance 
with standard LiPo/Li-ion battery fire safety guidelines. 

7. Loss, Damage, and Theft 

7.1. The Hirer is entirely responsible for the Equipment during the Hire Period. 

7.2. In the event of an accident, crash, loss, or theft, the Hirer must notify the 
Company immediately. 

7.3. The Hirer must not abandon the Equipment. If a drone crashes, the Hirer must 
make every reasonable, safe effort to recover the physical unit, as recovery is often 
required for insurance claims. 



7.4. The Hirer will be invoiced for the cost of any repairs, replacement parts, or the 
full replacement cost of the Equipment if it is written off or unrecovered. Loss of hire 
income may also be charged whilst the Equipment is being repaired or replaced. 

8. Data and Privacy 

8.1. The Hirer is responsible for removing all SD cards and clearing any personal or 
commercial data from the Equipment's internal storage prior to returning it. 

8.2. The Company accepts no responsibility for the loss of any data or footage 
recorded on the Equipment, nor for any confidential data left on the device upon its 
return. 

9. Limitation of Liability 

9.1. The Company shall not be liable for any consequential losses, loss of profits, 
loss of data, or missed operational opportunities arising from the late delivery, failure, 
or malfunction of the Equipment. 

9.2. Our maximum aggregate liability to you, whether in contract, tort, or otherwise, 
shall not exceed the total hire fee paid by you for the relevant Hire Period. 

10. Governing Law 

10.1. These Terms and Conditions shall be governed by and construed in 
accordance with the laws of England and Wales. 

10.2. Any disputes arising out of or in connection with these terms shall be subject to 
the exclusive jurisdiction of the courts of England and Wales. 

 

By checking the "I Accept the Terms & Conditions" box during the booking 
process, you legally bind yourself or the entity you represent to the terms 
outlined above. 
(Disclaimer: This is a standard template for terms and conditions. As Drone Pilot 
Academy Limited is a real operating business, it is highly recommended to have 
these terms reviewed by a qualified legal professional specializing in UK commercial 
and aviation law to ensure full compliance and protection.) 

 


